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Thank You

The work we do is made possible by the generous support of individuals,
families, and the following agencies, foundations and businesses.

Albany County Department for Aging

Albany County Youth Bureau

Brookdale Foundation

Catholic Charities of the Diocese of Albany

NYS Department of Health

NYS Office for the Aging

New York State Legislature

NYS Office of Children & Family Services
Rensselaer County Unified Family Services - Aging
Stewarts Shops

United Way of the Capital Region
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Catholic Charities Mission

Catholic Charities, a ministry of the Catholic Diocese of Albany, is committed to active
witness on behalf of the Scriptural values of mercy and justice.

Catholic Charities, recognizing human need at all stages of life, responds to all persons
regardless of race, creed, or lifestyle, with special emphasis on the economically poor
and the vulnerable.

Catholic Charities serves and empowers persons in need, advocates for a just society,
calls forth and collaborates with women and men of good will in fulfillment of its mission.

Caregivers Support Services Mission

Follows the mission of Catholic Charities by working with this one aim: To make life
better for those who care for friends and relatives in need.



2008 Board of Directors

Ginny O’Brien, President

Mark McCarthy, Vice President
Nancy T. Daggett, Secretary
James J. Conroy lll, Treasurer
Carol Brinkman

Carol Criscione

Ann Marie Franke

Pamela Rehak

Ann Taylor

In 2008 the agency welcomed new Board members Ann Taylor and Carol
Brinkman. The Board thanks Kathleen Pingelski for her hard work as Board
President and welcomes Ginny O’Brien in her new role as Board President.
We thank Mark McCarthy for assuming the role of Vice President. The
agency and Board are grateful to James Conroy for his continuing work as
the Board Treasurer and to Nancy Daggett for continuing as Board
Secretary. All of these members have worked to position the agency for
continuing success



Letter from the Board President & Executive Director

In 2008 Catholic Charities Caregivers Support Services had some uniqgue and wonderful
leadership opportunities. The agency led the first-ever Statewide Caregiver
Consortium. The Executive Director of the agency was elected the president of this
consortium by the vote of 10 agencies acting as board members. These agencies
cover large portions of Northeast New York.

The mission of the Consortium was to act as a strong and productive statewide
advocate for caregiving agencies and the people they serve, working as well to ensure
that there were meaningful local achievements within a region.

This past year the Consortium took on the task of building a Statewide Lifespan Respite
Task Force, seeking to assist the state in developing its lifespan respite program and to
position it for federal funding. During that year, as it took on these task-force activities
as well as continued its committed caregiver-advocacy work, the Consortium found that
it was evolving beyond the expected level. Twenty-three agencies, representing various
cross disciplines, had joined as members or supporters of the Task Force. The next
step was to develop and plan a summit that focused on how New York should respond
to the recently enacted and funded federal Lifespan Respite Care Act. This summit will
be held in May 2009. With that work underway, during the annual meeting of the
Consortium in March 2009, the Consortium was consolidated as a program of the New
York State Coalition for the Aging, and task force work continues under that aegis.

Also in 2008 the agency began researching whether it could begin consumer-directed
funding of respite for eldercare. No agency in the 14 counties which this agency serves
offers this option for non-Medicaid-reimbursed respite service. Currently the proposal
for the operation of this model is being reviewed by our legal department to see if we
can make it happen during 2009. If so, in areas where we cannot find a licensed respite
provider to help a family in need, that family would be able to find and train someone to
provide the respite. That trained person would then be able to be reimbursed directly
for the respite services provided. Such a process should be of enormous benefit to
families living in very rural areas where agency-operated resources do not exist.

Another achievement in 2008 was the substantial work achieved toward completion of a
manual to replicate the kinship caregiving model which we have established in Albany,
Rensselaer, and Schenectady Counties. At this time, discussions are underway with
other counties as well to bring this vital service to areas we could not easily serve
otherwise.

In 2008, the agency’s Executive Director continued to serve on the State’s Family
Caregiver Council in order to be part of the solution to make lives better for caregivers in
the state.



Program Accomplishments for 2008

The agency has broken its record for individuals helped this year. Our small team
personally reached more than 600 individuals throughout a 14-county catchment area in
the Capital Region. These are each individuals who received a service from us beyond
information and referral.

366 families received planned or emergency respite or participated in our support
groups or supportive counseling from our Elder Caregiving Program.

110 caregivers and 145 children, who are part of our youth programs and service
provision gained support and enhanced permanency in our Kinship Caregiving
Program,.

Another 362 non-client requests were responded to with our information and
assistance.

We were pleased that in 2008 our emergency respite services became better known in
the region. Two new counties asked for services, and 10 cases were served.

The agency underwent a number of changes last year. We hired an additional case
worker for the Kinship Caregiving program. We increased the numbers and hours of
our volunteers while continuing to maximize the use of student interns.

The agency has worked hard to endure the difficult economic times encountered last
year and threatening us in the years ahead. We reduced overhead costs for our
internal management and general expenses. The general revenue increased in 2008,
keeping us just ahead of our increased expenses for expanded service delivery.
Foundations continued to help sustain us in 2008, with United Way increasing its
support to our programs and the Brookdale Foundation continued its level of funding
unchanged.

The state and county contracts continued, with some reductions in 2008. As a result,
we were unable to keep up with the demand for our Elder Caregiving services and in
mid-November of 2008 ran out of funding for respite services. Wait lists were
maintained, and in the first quarter of 2009 we were able to serve most of these
families.

We hope that this annual report will be useful for you. As you decide where to allot your
donations this year, we encourage you to consider the high quality of our services, the
benefits we provide to communities and to families, and the efficiencies that our
operations offer.

Board President Executive Director



2008 Caring for Caregivers Recognition Awards

Community Recognition Award: Rick lannello of the Albany Guardian Society
Media Award: WMHT, Robert Altman
Leadership Awards: Senator Neil Breslin

Senator Joseph Bruno
Senator Hugh Farley
Assemblyman Timothy Gordon
Assemblyman John McEneny

Sister Maureen Joyce, Chief Executive Officer, Catholic Charities
Bishop Howard Hubbard, Roman Catholic Diocese of Albany
Renée G. Benson, Executive Director, Catholic Charities Caregivers Support Services



2008 Program Achievements
Elder Caregiving

The Elder Caregiving program supports caregivers as they care for their frail and elderly
spouses, parents, and friends. It assists caregivers in maintaining their loved ones at home
rather than having to place them in nursing homes. Respite services include annual grants
to fund home care, adult day care, and facility-based services that help caregivers cope with
the physical, emotional, and financial strains of their responsibility. Social work services
include individual support provided by a gerontology educator to assist caregivers in
adjusting to their caregiving role. Support groups are facilitated by a gerontology educator
and provide encouragement, educational information, and emotional support for caregivers.

This past year, 366 caregivers contacted the agency and received support services.
This is an increase of 38% from the year before (2007). When clients called, they
typically spoke with an RN or gerontology educator, who helped to identify their needs,
discussed the level of care needed, and pointed them to other community programs for
which they might qualify. An average of 3-4 hours is spent with each of these callers in
determining the best services and fit for each family. Individuals received home health
aide, adult day care, assisted living, or nursing home respite services during 2008. A
total of 65 individuals received one or more support strategies: telephone support,
agency-hosted support groups, and/or face-to-face counseling. Fifty of these
individuals attended support groups. (Some people received multiple services but are
only counted once in our aggregate number of 366.)

A recent study found that if respite care delays institutionalization of every person with
Alzheimer’s disease by as little as a month, $1.12 billion is saved annually. A similar
study in 1995 found that as respite use increased, the probability of nursing home
placement decreased significantly.

The agency used the services of SUNY Albany School of Social Welfare students and
other staff to conduct a survey of its clients. They telephoned or mailed surveys to 166
respite clients in 2008. With a 49% return rate, 82% of the people served said they
believed that the services helped them to continue to care for their loved ones at home.
Also, 79% of the people served said they believed that the services helped delay
placing their loved one in a nursing home. 92% of support clients surveyed indicated
that the support they received reduced stress and increased coping skills. 100% of
support group members surveyed said they believed that the services they received
helped to maintain their own physical and/or emotional health.

Services were provided to caregivers regardless of race, creed, or lifestyle. Very-low-
income caregivers who were eligible for Medicaid were not served by our program
because they were eligible for respite services directly through Medicaid. Medicaid
recipients were referred to their case worker for respite services but were told they were
eligible to attend the agency support groups. All of the service recipients were frail and
elderly individuals over the age of 60.



Emergency Respite program

In 2008, 10 emergency calls were received from Albany (7), Saratoga (1), Schenectady
(1), and Greene (1) counties. These were calls that came in either during hours that the
office was closed or were calls that required immediate attention. The office was able to
offer emergency support for 8 out of 10 cases; in one case, no appropriate care could
be located; for the December call, funds were no longer available to pay for services
because of the increased demand for non-emergency respite services. Emergency
care was provided for two Albany County clients in the amount of $1,135.50. Costs of
administering the program have been slightly reduced, while full coverage continues.

To further promote the program, emergency room personnel in all 19 hospitals in the 14
counties of the diocese were contacted via telephone to explain the Emergency Respite
services. Follow-up letters were sent to each of the contacts. Informal presentations
explaining the program have been made at monthly Capital District Senior Housing
Options and Capital District Caregiver Coalition meetings and to professional personnel
at 10 local health fairs. All adult protective agencies in the 14 counties were also
contacted and told of our Emergency program.

Overall, the Emergency Respite Program is providing much needed care for families in
emergency situations. Emergency Room Social Workers and Nurses have been
extremely receptive to this program, as have other professional caregivers of the frail
and elderly in the community.
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Elder Caregiving Evaluation Findings
Elder Caregiving 2008 Final Evaluation Report

Total Respite Clients Number Contacted: 166
Total Respite Clients Number Responded: 82
Response Rate: 49%

Percentage is out of the number responding.

. Which of the following respite services did you
or your loved one receive?

Home health aide — 35
Day care — 34

Adult Home -1
Assisted Living —12
Total — 82

. If you received Respite services, did that help
relieve the stress you were feeling?

Yes— 62 (76%)

No-5 (6%)

N/A — 15 (18%)

Total — 82

. Did the services you received help maintain your
own physical or emotional health?
- Yes—66(81%)
No -2 (2%)
N/A — 14 (17%)
Total —82

4. Did this service enable you to continue to care

for your loved one at home?
- Yes—67 (82%)
No -5 (6%)
N/A — 10 (12%)
Total — 82

5. Do you believe that the services you received
helped delay nursing home placement of your loved
one?

Y es— 65 (80%)

No —6 (7%)

N/A —11 (13%)

Total —82

Total Support Clients Number Contacted: 24
Total Support Clients Number Responded: 24
Response Rate: 100%

. Types of support provided (numbers are indicative
of multiple supports)

Telephone support — 24

Email support — 3

Support Group attendance — 19
o Once - 7*
o Twice— 2*
o Morethantwice—10

. Do you believe that the support offered provided
stress relief and increased coping skills?
Y es— 22 (92%)
No -2 (8%)

. Overall, did the services you received help you
maintain your own physical and/or emotional
health?

Y es — 24 (100%)
No — 0 (0%)

*6/9 of these participants joined support groups late
in the year and have continued to attend in 2009.




2008 Program Achievements
Kinship Caregiving

Catholic Charities Kinship Caregiving program offers support to those who take on the
responsibility of raising a relative’s child whose parents are unable to care for them.
This year we are proud to report that our program expanded into Schenectady County.
Therefore we are now providing services in three counties: Albany, Rensselaer, and
Schenectady. We also provide consultation and support in surrounding counties.
Programming includes the following services: information and assistance; support
groups; youth programming; social, recreational, and educational activities for adults
and children; non recurring material support for special needs; casework counseling;
and technical assistance and resources.

2008 was such an exciting year for our Kinship Caregiving program. We welcomed a
record 34 caregivers and 47 children into our program, for a total count of 115
caregivers and 153 children. We are currently serving 20 Schenectady County families.
Because of the large increase in the number of families in our program, as well as our
expansion into Schenectady County, it was necessary to hire two family caseworkers.
One caseworker was hired to provide services to Albany and Rensselaer Counties, and
another part-time caseworker works exclusively with Schenectady County families. In
addition, we began the year with the production and distribution of a monthly newsletter,
which has been well received by our program families. We also added a Times Union
Source Line, which provides weekly program information to the families.

A large part of our program consists of the activities and recreational opportunities we
offer. We believe that these events help to strengthen family bonds and create happy
memory-making experiences. Throughout the year, our youth program coordinator
organized a great variety of social and recreational activities for the participating families
in our program. These included tickets to “Step Your Game Up” at the Palace Theatre in
celebration of Black History Month, Kinship Care Night at the Albany River Rats Game,
Ringling Brothers and Barnum & Bailey Circus, a New York City Ballet performance at
SPAC, an overnight family camping trip to Camp Chingachook in Lake George, a
barbecue and Tri-City Valley Cats baseball game at the Joe Bruno Stadium, and a
“Simple Gifts” Holiday Celebration.

Our program recognizes the need for respite. This provides an opportunity for the
kinship caregiver to take a break from the demands of the day-to-day caring for the
children. Although we do not have the available funds to provide respite in its true
sense, we do offer opportunities for both the children and caregiver to have brief periods
of time away from one another. Our families welcome the relief that respite provides.
During 2008 some of the activities our program provided to the youth were a trip to Old
Chicago Pasta and Pizza and iPlay Arcade, snow tubing at West Mountain, Dinosaur
Daze, and Reading with Rowdy. Our youth program coordinator also arranged for 50
weeks of Summer Camp. Respite activities for the caregivers included a weekend
retreat to Wiawaka Holiday House in Lake George, and, in November, in celebration of
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National Caregivers Month, several caregivers attended a luncheon at The Desmond,
where they were treated to a delicious lunch and prizes for all.

Support groups for adults were held twice monthly in Albany and Rensselaer Counties,
and once monthly in Schenectady. During support group meetings, adult caregivers
were provided with presentations on the following topics: A Pregnant Woman Never
Drinks Alone: A Day in the Life of a Family Dealing with Fetal Alcohol Spectrum
Disorders, Financial Management, Turning “Trash” into Treasure, How Issues of
Abandonment Change as Children Mature, and educational issues.

The Youth program meets concurrently with the adult evening groups in Albany and
Rensselaer Counties. Each group meeting is thoughtfully planned and prepared.
Positive messages about self-esteem, decision-making, and sharing with family and
friends are the foundation of every meeting. Providing a safe and positive experience for
every child is top priority!

The Kinship Caregiving program continues to be grateful for the generosity of the
community. Much of what we do could not be accomplished without the kindness of
others. Donations in 2008 were substantial and helped us meet the needs of our
families. The support provided ranged from retreats, holiday gifts, camper scholarships,
back-to-school supplies, furniture, clothing, and household items that were collected
and delivered to families in need.

Information and Assistance Services

One service the agency provides is informing people in the community about services
that are available to them as they care for their elderly loved ones at home. An RN and
a gerontology educator relay helpful information concerning appropriate respite care as
they speak on the telephone with caregivers and at support group meetings. Additional
information is provided at educational presentations in the community. The individual
caregiver receives assistance in defining their needs, and appropriate referrals are
made to other support services in local communities if that proves helpful. Caregivers
are told about the respite services Catholic Charities Caregivers Support Services offers
and, when funding is available, the agency provides them with such services. The
agency responded to over 362 non-client requests in 2008 for information about such
subjects as grief counseling, Adult Protective Services, respite services across the
state, access to legal advice, services for people with disabilities, transportation, and
Veterans’ services and benefits.
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Volunteers and Interns

The agency counts on the support of both volunteers and student interns. In 2008 it
benefited from 1,350 hours of their work, a 9% increase over 2007. A volunteer’'s work
ranges from program assistance to administrative help. Many work at the office
providing administrative assistance twice a week for two hours each day. The work of
administrative volunteers varies from assisting in entering data in our various data
bases, helping with mailing or assembling agency packets, filing, and shredding.
Program volunteers help staff the various programs. For example, volunteers who work
with the Kinship Caregiving program participate in the child-care component of the
support group and interact with the children. Most of the volunteers are individuals who
have accessed agency services for a loved one and are giving back to the agency
through volunteer work.

Interns are usually BSW or MSW students who are undergoing their field placement for
the Social Work Program at the University at Albany. They are in the office twice a
week and work about sixteen hours per week. In 2008 there were four student interns at
the agency who worked 864 hours. In addition to their weekly hours, interns participate
in programs, support groups, and health fairs. They have a direct supervisor who
mentors them throughout their time with the agency. Some of an Intern’s
responsibilities include conducting respite surveys to evaluate the effectiveness of
agency services and to work with an assigned client or family so that the intern gains
experience in the field.

Both volunteers and interns serve a vital role on the Catholic Charities team because
they are all working collaboratively toward one end: making life better for those who
care for friends and relatives in need.

Publications

The publications activity of the agency in 2008 continued to be exciting and varied. The
newsletters have continued to offer meaningful information on a number of topics in
every edition. The Reach Out newsletter continues to have a strong circulation of more
than 1,100 copies. It is provided free to the clients of the program and others who
request it. The cost of the newsletter is covered by local advertising.

The website, now in its third year, is working out well. In November of 2008 we were
informed that the website was recognized in the “100 Sites and Support Resources for
Hospice Workers and Nurses."

(http://www.nursingassistantcentral.com/blog/2008/100-sites-and-support-resources-for-hospice-workers-and-nurses/).

In January 2008, the Kinship Care Chronicle made its debut. The monthly newsletter
features articles relevant to kinship caregiving and parenting issues, as well as a
monthly program calendar. The newsletter replaced a bi-monthly mailing formerly sent
to families in the Kinship Program and has significantly reduced postage and paper
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usage. The feedback on the content and delivery of the Kinship Care Chronicle has
been very positive. The Kinship Care Program is looking forward to sharing information
and ideas via this publication in 2009 and beyond.

Early in 2008, the Kinship Care Program also established the Kinship Care SourceLine
using a free service provided through the Times Union. Caregivers dial the SourceLine
phone number 1-518-446-4000 mailbox 8815(anytime, 24 hours a day), then enter the
kinship mailbox number to access a recorded message highlighting weekly program
happenings, deadlines, etc. The SourceLine is a no cost way of providing concise,
accurate program information to an unlimited number of caregivers on an as needed
basis. In 2009, Kinship Care Program staff will work to increase the visibility and usage
of the SourceLine.

Because Catholic Charities Caregiver Support Services believes that change
requires a community to work together, the agency proudly participates with the
following:

Albany County Mental Health Planning Committee, member
ARCH National Respite Coalition, State representative

Capital Region Caregiver Coalition, Member

Capital District Senior Housing Options, Member

Capital District Senior Issues Forum. Steering board member
Catholic Charities USA, member and member on aging committee
Diocesan Commission on Aging, member

Geriatric Mental Health Alliance of New York, member

Interfaith Partnership, member

New York Children® Action Network, member

New York State Coalition for the Aging, Inc., member

NYS Kinship Coalition, member

Statewide Caregivers Consortium of New York, President
Schenectady Long Term Care Consortium, member

SUNY Albany, School of Social Welfare, Internships in Aging Project, Advisory Board

United Way Speakers Bureau
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Fiscal Overview

Catholic Charities Caregivers Support Services has maintained steady growth over the
past 4 years. During this period the agency’s revenues have kept pace with expenses.
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Budget

In the past four years revenues for government grants have grown by 74% (over
$181,000). The Kinship Caregiving program has experienced the largest growth with a 846%
increase from 2005. The Eldercare program has grown at a rate of 15%. Revenues from
United Way grants, Fundraising and Contributions have all increased. However, revenues from
Foundation grants have decreased by 15%. Another notable change in our funding stream is
the elimination of support from the larger Catholic Charities of the Diocese of Albany system.
For Fiscal Year 2008/2009 Caregivers Support Services requested no support from the system.
Support from the system accounted for 9% of the agency’s revenues in fiscal year ended 2006.

Revenues for fiscal year ended June of 2008 2007 2006 2005
$ $ $ $

Contributions 9,768.75 6,673.72 6,507.70 3,630.00
United Way 20,179.06 | 20,257.33 | 21,045.23 18,690.64
Foundation Grants 9,583.34 2,166.66 9,333.36 11,333.32
Fundraising Events & Appeals 20,950.25 | 22,344.39 | 10,954.00 2,145.00
Government Grants and Contracts (Kinship) 168,979.00 | 134,443.85 | 59,649.20 17,867.45
Government Grants and Contracts (Eldercare) 255,713.59 | 210,618.36 | 197,816.58 | 221,481.38
Catholic Charities Allocation 0.00 6,000.00 | 32,004.00 24,500.04
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Over the past four years the diversity of the agency’s funding streams has changed with
a larger percentage of the revenues coming from government grants and fund raising.
Revenues derived from foundation grants have declined, and Catholic Charities allocations
have been eliminated.

Revenues for Fiscal Year Ended June 2008
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The percentage of expenses reported as Management & General, and Fundraising have
been reduced in 2008 compared to 2007. The agency also experienced a decrease in the
percentage of expenses attributed to non-program personnel expenses. The percentage of
expenses associated with the Kinship Caregiving program has increased, while the percentage
associated with the Eldercare program has remained the same.

Expenses for Fiscal Year Ended June 2008

Fundraising

Events &
M&G

4%\ Api);)als Non-Program
Personnel

— 10%

Eldercare/

Program Kinship

46% Caregiving
Program
39%

17



